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Our Mission

Our mission is to connect Santa Cruz County’s most vulnerable with the health
and human service resources they need.

Our Values

Respect and compassion for all people Excellent customer service

Community benefit is at the forefront of all we do Entrepreneurial, collaborative and United
innovative spirit Efficient and sustainable services m
, Integrity in all we pursue and provide. United Way

of San Benito County
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GET HELP. Our Impact in 2019

211°'S IMPACT IS CAPTURED BY THE NUMBER OF CONNECTIONS THAT ARE MADE TO
RESOURCES THROUGH OUR
. THE NUMBERS CAPTURED THROUGH OUR DATABASE NOT ONLY SHOW US WHO
CALLED 211 AND HOW WE'VE HELPED THEM BUT IT ALSO HELPS GIVE US A GLIMPSE INTO WHAT
THE NEEDS ARE SPECIFIC TO OUR COMMUNITY.
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Al - Caller Demographics

GET HELP.

Caller Language Preference Age of Callers
300 @ Under 20 yearsold @ 21-30 years old 31-40 yearsold @ 41-50 yearsold @ Over 51 years old

200

100

Count of Callers

Spanish English

Language

Calls by City

San Juan Bautista
4.7%

United

Hollister
95.3%
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L Why People Call 211

Top 5 Needs of Santa Cruz County

Health Care
9.4%
Mental Health/ Addictions
12.1%
Housing
47.1%

Legal Consumer and Public Safety Service
18.7%

Income Support/Assistance
12.7%
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Referred Resources

Count of referrals to resources - 1/1/2019 to 12{31/2019

As of 2N0/2020

Community Action Board (CAB)

Family Supportive Services

Low Income Housing

Community Services & Workforce Development
Hental Assistance

California Rural Legal Assistance, Inc.

The Salvation Army Hollister Corps

Central Coast Energy Services, INC.

AJCC (MW

Affordable Housing Services
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Thank you.

We are grateful to our funders-

City of Hollister
First 5 San Benito
PG&E Corporation
San Benito County Office of Emergency Services
San Benito County Health and Human Services
Individual donors
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